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v Registered Offica: Viduyt Bhavan, Block —Di, Secto

&Y

RIBUTION comeany UMITED

) (A GOVERNMENT OF WEST BENGAL ENTERPRISE)

r =, Bidhannagar, Kolkata — 700091

CIN- U40109WB20075G6C113473 Website. www.whsedcl.in

Common Service Cell
8" Floor'B'Block
Vidyut Bhavan

West Bengal State Electricity Distribution Company Limited hereinafter referred t
of West Bengal Enterprise having its Registered Office at Vidyut Bhavan, Block-
700091 is responsible to distribute uninterrupted and quality Power within the State of West Bengal within the

jurisdiction WBSEDCL with a consumer base of approx 2.2 Cr,

The Addl. General Manager

Telephane Mo, 033-7334 5828
Tele Fax No. 033-2359 1924
Extension No. 03323197-213/239
Email i1d- c‘;hwbsr-edch;mﬁ;i_sl_._cr-n‘
Dated, 18.01.2022

0 as WBSEDCL, a Govt.
DJ, Sector-I, Salt Lake, Kolkats -

(HR&A), Common Service Cell, WBSEDCL, 8" floor ‘B’ Block, Vidyut Bhavan, Salt Lake,

Kolkata -91 on hehalf of WBSEDCL invites Sealed tenders from the IRCTC and/or Indian Railway approved reputed and

solvent agencies/companies having their proven experience to exec

enlisted Railway e-Ticketing Partner who will arrange confirmed railway e-tickets
QUOTA (subject to availability) for officials of WBSEDCL for their journeys throughout India as and when

Ute a service contract for a

authority of WBSEDCL in line with the terms and conditions mentioned hereunder.
; e Ter) e LK s lerau)

—[ Enlistment of potential IRCTC
| | Agency/Company towards arrangement
GENERAL/T ATKAL/ PREMIUM TATKAL Q

| MName of the Work :

officials of WRBSEDCL

| _| basis for a Service Contract Period of 02 ftwo]_yegrs

|' Estimated value for Contract Period of 02

period of 02(two) years as
in GENERAL/TATKAL/PREMIUM TATKAL
required by the

Ewa_n; _.fnﬁm_ R_ur.-'.fway i approved |
of confirmed railway e-tickets in |
UOTA (subject to availability) for |
for journey throughout India as and when required

%7 lakh |
| (twa) years: _ | B . . l |
Amount of Earnest Money:

% 2,000.00

| Amount of Security deposit : The Earnest Money of % 2,000/- will be converted into Security Deposit |

| Publishing date press notification in

24.01.2022 |
newspaper:

Start date of Downloading of Tender
|3.: kfe;: S e 24.01.2022 at 11.00 hrs. onwards |
o z

Pre-Bid Meeting: 28.04.2002 2t 12:30 hrs,

| Bid submission starts on aﬁd from: _{JE.D?:'.2{]22 at“iz:ﬂﬂ hr_s. -

| End date of submission of bid: 09.02.2022 at 15:00 hrs.
Website for downloading Enlistment

| Booklet, corrigendum and addendum :

| Mode of submission n_f_Eg_rnesEanev_ 4

www.whsedclin |

DomandBrefe ——_ — ————— e |
DD/PO must be submitted in favour of “West Bengal State Electricity

Submission of Demand Reait Py Distribution Co. Ltd.” payable at Kolkata from any Nationalized/scheduled |

Order/Bank Guarantee -

Bank. e B
| Date of opening of application: - [ 15.02.2022 at 11.00 hrs. e |
i Validity of Engagement Contract : 2 years

" |
Addl, Geqéal\ﬂdﬂémm

Page 2 of 24 Common Services Cell

WBSEOL




o

} WEST BENGAL STATE ELECTRICITY DISTRIBUTION comPany umitep

- (A GOVERNMENT OF WEST BENGAL ENTERPRISE)

\_/ Registered Office: Viduyt Bhavan, Block —DJ, Sector -1, Bidhannagar, Kolkata — 700091
CIN- U40109WB20075GC113473 Website. www.whsedcLin
Common Service Call Telephone No. 033-2334-58728
8" Floor' B’Block Tele Fax Mo, 033-2359-1924
Vidyut Bhavan Extension No. 0332319?-213;?3‘)
Ermail Id- _Eﬂt}_wtieecich&m_m.cg_m
Press Tender MNotification no: WBSEDCLICSCISCIRaiI Ticket/2128 Dated. 18.01.202>

“*  Scope of Work

The Agency/Company will be liable 1o arrange confirmed railway e-tickets in GENERAL/TATKAL/PREMIUM TATKAL QUOTA
[subject to availability) for the officials of WBSEDCL for their journey throughout India,

Arrangement of railway e-tickets comprises the following: -

| Category of Rank of the Officers | Entitled Class |
Officer : o ) B = g B
| A General Manager/ Chief Engineer/equivalent and above 1AC or E_C inany
| |_ _ B ‘_____ s - R —— = |l _trains
i B |rl|"|'1||l Manager/Divisional Engineerfequivalent upte Addl. GM/ Addl. Szf:;:pflref{?re{:gi
Emiaily - _any trains |
k o - S 2ACY 2 tier/3
- ; . = = ) - ; o FED R tier AC sleeper
| C From Office Executive or similar rank officials upto Junior Manager/eguivalent SHEE Trvany |
| trains
| _ ' _ . - o o . AC 3 tier Sleeper |
| by Rajdhani / AC I
Officials below the sl of DfFice Cemr it Chair[arby .
D ‘ “HICELE Delow the rank of Office Exe CUlive Shatabdi or 2" |

class sleeper by
| J Sesmim _any other trains |

Addl. Gene anager (HR&A)
Page3of24 Common Services Cell
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WEST BENGAL STATE ELECTRICITY DISTRI BUTION compPany UMITED
(A GOVERNMENT OF WEST BENGAL ENTERPRISE)
Registered Office: Viduyt Bhavan, Block —DJ, Sector I, Bidhannagar, Kolkata — 700091

CIN- U40109WE2007SGC113473 Website- www.whsedcl.in
C?mmun Service Cell Telephone No. 033-2334 5878
8" Floor'B' Block Tele Fax No. 033-2359-1024
Vidyut Bhavan Extension No. 03323197-213/239
Email !d-ﬂ_ﬂnﬂaeﬂ@_g_m;u_l.mr_p

Press Tender Notification no: WBSEDCL!CSCISCKRaiI Ticket/2128 Dated. 18.01.2022

Ly - = = ==

** Eligibility Conditions

A)

B)

C)

F)

G}

H)

The Average Annual Turnover of the Agency/ Company should not be less than %3 (three) lakh in F.v. 2017-18,
2018-19 & 2019-20. In case of Company duly certified audited accounts should be submitted with the applicatian, In
case of other than Company, Accounts certified by any Chartered Accountant should be submitted.

The Agency/ Company should be in continuous operation for a minimum period of 05 (five) yrs. Necessary
documents i.e. certificate of commencement/incorporation should be submitted,

It is mandatory that the Agencw’mmpany should have wvalid accreditations/registration under Indian Railway
and/or Indian Railway Catering and Tourism Corporation {(IRCTC). Necessary certificates must he submitted along
with application.

The Agency/ Company should have their principal place of business/ Registered/Corporate office within the
jurisdiction any of Kolkata, Howrah, Salt Lake and South& North 24 Parganas. Detailed address and location of the
offices should be furnished. Necessary documents should be submitted with application. If it is felt necessary,
WEBSEDCL reserves the right of physical inspection without giving any prior notice, If the Agency/Company cha nges
location of its office within the contract period, the same must be intimated to the Addl. General Manager (HR&A),
Common Service Cell in written manner with supporting documents. In case of proprietorship agency, the address of
the office and residence should not be same.

Local Office(s) in above mentioned jurisdiction(s) should be under charge of a full time staff of the Agency/Company
who is adequately experienced in matters regarding ticket booking related service. Necessary documents should he
submitted.

The office of the Agency/Company should he equipped with Telephone, Computers with internet connection
Responsible persons should have mobile phones clearly mentioned in the Application Form if needed in case of
Emergency.

The Agency/Company should not be blacklisted and/ar holiday listed by any reputed PSU(s) and/or departments of
any State Government and/or Government of India in last five F.Y i.e. 2015-16, 2016-17, 2017-18, 2018-19 & 2019
20. Mecessary undertaking of authorize signatory of the Agency/Company as per enclosed Annexure should he
submitted on company’s letterhead.

No preference shall be given to any agency/company based on its geographical location or size of the
agency/company.

Addl. General Manager (HR&A)
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeAny UMITED
(A GOVERNMENT OF WEST BENGAL ENTERPRISE)
Registered Dffice: Viduyt Bhavan, Block =D, Sector —|, Bidhannagar, Kolkata — 700091
CIN- U40109WB20075GC113473 Website- www.whsedclin

Clamm::un service Cell Telephone No, 033-2334-5828
& .Floor'B'Block Tele Fax No. 033-2359-1924
Vidyut Bhavan Extension No. 03323197-213/230

Email Id- csbwhsedc| {@amail.com

Press Tender Notification no: WBSEDCL;CSCHSC}RaiI Ticket/2128 Dated. 18.01.2022

i)

i)

i)

iv)

“* Terms & Conditions

Type of Tender:
This enlistment tender is 02({two) part tender comprises the following; -

a) Techno-Commercial Bid, which proves the eligibility of the participant. If any participant fails in any
parameter of the eligibility criteria will liable to be disqualified from the tender.

b) After completion of thorough checking of Techno-Commercial Bid, Price Bid of the techno-commercially
eligible participants will be opened from which lowest offered rates will be obtained,

Acceptance of Tender: -

Participants shall ensure that all the eligibility conditions duly fulfilled by them and if there be any dispute
regarding non-submission of any documents, WBSEDCL reserves the right to cancel that bid unilaterally without
assigning any reason. Necessary intimation will be given.

Availability of Tender Booklet: -
The tender booklet will be available in PDF format at the website of WEBSEDCL ie, www.whsedclin . There
will be no physical sell of Tender document. Part icipants have to download the same from the wehsite,

Earnest Money: -

An Interest Free Refundable Earnest Money of %2,000.00 {Two thousand) should be deposited in form of
Demand Draft (DD) drawn in favour of “WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED”

from. At the time of opening Technical Bid, if any dispute found in application of a participant and subseq uently the
application declared as disqualified, the DD will be refunded to the authorized representative of the
Agency/Company in hand,

Please note that validity period of DD will be 90 (ninety) days from the date of submission,

Please note that without submission of Earnest Money or inadeguate submission of Earnest Money
results in non-opening of Technical Bid.

However, WBSEDCL reserved the right to forfeit the above Earnest Maney in whole during the validity
period in following grounds, if felt necessary and decided by the Tender Committee: -

a. Ifthe Bid is withdrawn during validity period or any extension thereon.
b. If the bid is varied or modified in a manner not acceptable to this organization during the validity period or
any extension thereof,

Addl. GEHera\fmnagEr (HRZA)
Page 5 of 24 Common Services Cell
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(A GOVERNMENT OF WEST BENGAL ENTERPRISE)

CIN- U20109WB200756C113473 Website- www.whsedcl.in
Common Service Call

8" Floor'B'Block
Vidyut Bhavan

Press Tender Notification no: WBSEDCLICSC,’SCIRaiI Ticket/2128

" —'gf\l WEST BENGAL STATE ELECTRICITY DISTRIBUTION ComPanY umiten

Registered Office: Viduyt Bhavan, Block —DlJ, Sector -, Bidhannagar, Kolkata - 700091

Telephone No. 033-2334 5828
Tele Fax Mo. 033-2359. 1924
Extension No. 03323197-213/239
Email Id- cshwhsedcl@gmail. Cam
Dated. 18.01.20 22

€. If the bidder whose bid has been accepted but fails to deposit the security money within two weeks of

acceptance of service contract order,

d. If any point of time during the evaluation process of this tender it is found that Agency/Company has

submitted fake documents ar details furnished by them is incorrect.

v] Security Deposit: -

After finalization of tender, the Earnest Money deposited by the successful bidder will be converted into
Interest Free Refundable Security Money. After completion of successful contract period the same will be return

e

to the Agency/Company against their application for refund. In case of renewal of contract (if necessary), the same

may be retained further on mutual agreement,

However, WBSEDCL reserved the right to forfeit the above Security Deposit

in whole during the validity

period in following grounds, if felt necessary and decided by the competent authority of WEBSEDCL: -

a. If the Agency/Company is being disqualified or holiday listed by WBSEDCL resulting termination ol

contract.
b. Incase of breach of any terms of service contract.

vi} Submission of Tender: -

Application should be submitted in a sealed envelope at the office of the Additional General Manager
(HR&A), Commen Service Cell, 8" floor ‘B’ Block, Vidyut Bhavan within the time and date stipulated in this booklot.
There will be no consideration to allow any participant to submit application beyond the stipulated time and date.

The sealed envelope should contain the following duly sealed envelopes: -

a) One envelope labelled as “Earnest Money containing the Earnest Money document i.e. DD/BG.
b) One envelope labelled as ‘Techno-Commercial Bid’ containing the application form along with all

requisite documents as mentioned in the MIT.
¢) One envelope labelled as ‘Price bid’ containing Price Bid.

Press notification no. of the Tender, submission date, opening date, matter of tender, name, address,
mobile no. and e-mail address of contact person of the participating Agency/Company should be mentioned

clearly and prominently on each envelope,

Page 6 of 24
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Press Tender Notification no: 'l.-".-'B&‘»EEICLJ.-"«ES«C,.I'Sw\‘:,.nIr Rail Ticket/2128 Dated. 18.01.2022

vii}) Opening of Tender: -

The tender will be opened in the following manner in presence of Tender Committee and the autharized
representatives of the participating Agencies/Companies who will bring authorization letter with them at the time of

opening of tender and submit the same prior opening of the tender: -

a) The envelope containing the Earnest Money will be opened first.

b} After thorough scrutiny of the Earnest Money document, the envelope named Techno-Commercial Bid

the participants who have deposited the requisite Earnest Money in proper manner will be opened.

After thorough scruting of techno-commercial documents, Price Bid of Techno-Commercially eligible

participants will be opened.

viii) Evaluation of tender: -

a. Evaluation of Techno-Commercial bid will be done on the basis of merit of the documents submitted by

the participants as per Annexure-Il of the NIT.

b. Evaluation of Price Bid should be done on the basis of rates quoted by the participants. After
ageregation of all rates, the lowest bid will be selected. Formula fitted for evaluation is mentioned in the

lower section of Annexure-lIl.

€. In case of receiving same rates by two or more participants, negotiation may be done if Committer

decides to do so.

In the matter of evaluation decision of the Committee will be final.

ix) Formula for obtaining L1 rate (as mentioned in Annexure-1l): -

Grade Point: Service Charge excluding GST (%20-50) =1, (¥51-100) = 2, (2101-150) = 3, (%151-200) = 4, (201-250) = o
(251-300) =6 & (%301 and above)=7

L1 rate = lowest of aggregated value of Grade Point for all tender specification, class & quota,

x} Pre-bid meeting: -

A pre-bid meeting will be held in presence of the Committee Members and authorized representative of the
intending Agencies/Companies on the stipulated date to clarify doubts (if any) from both ends of WBSEDCL as well

as the intending participants prior submission of tender.

Xi) Modification/Corrigendum/Amendment of NIT: -

WBSEDCL reserves the right to modify the bid document at any time by issuing addendum/corrigendum arnd
uploading the same in the web portal, but not later than 5 (five) days prior to the deadline for submission of bids,

o

Addl. General Manager (HR&A)
Page 7 of 24 Common Services Cell
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' % \ WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY UMITED
j/ (A GOVERNMENT OF WEST BENGAL ENTERPRISE)

(]

“-,\'\ Registered Office: Viduyt Bhavan, Block -D1, Sector -, Bidhannagar, Kolkata — 700091

CIN- U40109WB20075GC113473 Website- www.whsedel.in

Commeon Service Cell Telephone Ne. 033-2334-5825
8" Floor' B'Block Tele Fax No, 033-2359-1924
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Press Tender Notification no: WBSEDCL/CSC/SC/Rail Ticket/2128 Dated. 18.01.2022

Such addendum/corrigendum shall be binding on the bidders and shall have to be submitted as integral part of the
bid. In order to afford prospective bidders reasonable time to take the addendum/corrigendum into account while
preparing their bids, WBSEDCL may, at its discretion, extend the deadline for bid submission.

®ii) Award of Contract: -

After processing and evaluation of all requisite bid documents and finalization of lowest rate on aggrepate
basis, the lowest bidder will be awarded with the Contract.

xiii) Rate: -

After finalization of rates, the same will be firmed for the entire contract period. If any issues regarding
enhancement of rate arises during the contract period, the same will not be entertained. If there any changes in
statutory subject(s) made by the Govt. of India as well as Govt. of WB resulting impact on finalized rates, the same
will be placed under purview of tompetent authority and will be finalized as per decision taken and the contractor
Agency/Company will have to accept that decision.

Xiv) Agreement;

After award of LOA to L, bidder a mutual agreement (Annexure-Vl) will be signed between WBSEDCL and
the selected Agency/Company on %100 non-judicial stamp paper which should be arranged by such
Agency/Company. The Additional General Manager (HR&A), Common Services Cell will sign the agreement on behalt
of WBSEDCL.

xv) Working Procedure: -

After receiving of journey requisition from concerned department, the same will be forwarded in prescribed
format to the agency/Company through e-mail by Common Service Cell. The official e-mail address of Commaon
service Cell is csctraveldesk@egmail.com. The Agency/Company should book and send railway tickets to the e-mail of
the concerned department/officials (if available) as well as to Common Service Cell. In this case the following should
be maintained: -

a. Railway tickets should be booked and send within 24 (twenty-four) hours from the receipt of the
journey requisition or prior to commencement of journey whichever will be earlier,

b. If any issue raise regarding availability of confirmed tickets in TATKAL Quota and/or any alteration have
to be made, the same should be informed to the concerned officer at first. Then as per their advice
booking of ticket should be made and send with line of intimation in mail.

In case of cancellation or modification in schedule of journey, the same will be intimated accordingly in the
way of above mentioned manner, There will be no scope of verbal communication. All communications should be in
written form through e-mail.

The Agency/Company will only follow the instruction provided by Common Service Cell and should nat
entertain any request made by other departments of WBSEDCL. All communications should be channelized through

Addl. Gﬁﬂ/

Manager [HR&A)
Page 8of 24 Common Services Cell
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Press Tender Notification no: WBSEDCLICSCISCHREH Ticket/2128 Dated. 18.01.2022

Common Service Cell. If it is seen that the Agency/Company has done anything beyond the instruction provided by
Common Service Cell, then the Agency/Company will be only liable for that part,

xvi) Billing/ Inveicing and submission: -
Bill/Invoice should be prepared in following manner maintaining the guidelines of GST for billing/invaicing:

al  Actual fare per person + service charge claimed by Agency/Company (if any) + applicable GST on service
charge,

Agency/Company may prepare bills/invoices as per their existing accounting system. However, it will be
preferred if a consolidated hill showing all breakups may be prepared for each journey requisition.

The bills/invoices should he submitted in triplicate preferably on fortnight basis to the Additional General
Manager (HR&A), Common Service Cell, WBSEDCL, 8" floor ‘B’ Block, Vidyut Bhavan, Block-DJ, Sector-ll, Salt Lake,
Kolkata — 91,

wii)  Payment: -
After submission of bills/invoices, Payment will be made in due course by the Manager (F&a),
Establishment Corporate, 6" floor ‘B’ Block, Vidyut Bhavan.

xvili)  Penalty/Liguidated damage: -
If the Agency/Company fails to arrange confirm tickets in General and/or Tatkal and/or Premium Tatkal
quota wholly or partly, a liquidated damage/penalty @ %500/~ (five hundred) will be charged.

On the other hand, in failure of the Agency/Company if the tickets arranged by any other agency or by the
travelling official of WBSEDCL himself/herself, then that expenditure will also be charged on actual basis in addition
to the liguidated damage/penalty.

In both the above cases such charges will be charged against the immediate bills submitted by the
Agency/Company.

However, relaxation on penalty will be applicable only in case of cancellation of intending train. But in this
case agency/company should inform with valid document from IRCTC or Indian Railway mentioning the actual
issue.

xix) Validity of Contract: -
The Contract will be valid for the period of 02(two) years from the date of signing agreement. The validity
period may be extended or the contract may be renewed if required by the authority on mutual basis.

Addl. Gerteral Manager (HR&A)

Page 9 of 24 Common Services Cell
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xx) Cancellation/Termination of Contract before expiry period: -

The contract will be terminated as per discretion of the authority of WBSEDCL for the grounds mentioned
below and in that case the security money deposited will be forfeited. Following are the grounds that may lead 1o

If the agency/company

a. Fails to provide service or provided service unsatisfactorily for more than two consecutive occasions.

b, Fails to abide by the condition of the service contract.

¢ Found to submit false particulars at the time of tender submission or indulged in any type of forgery or
falsification of records.

d. Changes its constitution without proper intimation to or without approval of the enlistment authority.

e, Changes its permanent/business address without prior intimation to the enlistment authority.

f.  Declared oris in the process to be declared bankrupt/insolvent, winding up/dissolves/partitioned.

g Persistently defaulted in settlement of Statutory Taxes such as Income Tax, GST, and EPF etc.

h. Forms cartel or practicing unfair trade practice including overcharging, price fixing etc as defined in
various statutes.

If any evidence found regarding the above cases or any disciplinary action taken by any Government body

against the agency/com pany will attract penal measures as deemed fit would he imposed on the agency/company
by WBSEDCL.

xxi) Legal Jurisdiction: -

Any legal dispute that may arise between the parties relating to any provisions of the order/contract be
subject to superintendence and jurisdiction of High Court, Calcutta or any of its subordinate courts having
competent jurisdiction,

whatsoever,

Addl. General Manager {(HR&A)
Page 10 of 24 Commoen Services Cell
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\__/ Registered Office: Viduyt Bhavan, Block =D1, Sector I, Bidhannagar, Kolkata — 700091

CIN- U40109WB20075GC113473 Website- www.whsedcl.in

(e

E
A (A GOVERNMENT

Common Service Call
H'I'.Flﬂor'B'Blnck
Vidyut Bhavan

. WEST BENGAL STATE ELECTRICITY DISTRIB

OF WEST BENGAL ENTERPRISE)

Press Tender Notification no: WBSEDCLIESCISEIRaH Ticket/2128

A

nnexure-I

Key Dates & Time Span

UTion comeany umiten

Telephone Mo. 033-2334 5825
Tele Fax No. 033-2359 1924
Extension No. 03323197-213/739
Email 1d- csbwhsedd@pmail com
Dated. 18.01.202>2

| Date of publishing of Press Notification 24.01.2022 Day 1 |
Date of uploading of NIT at WBSEDCL Day 1 B

| oo PRI AY. AEWBSEDCL 24.01.2022 at 11:00 hrs. v

| website www.whsedclin (Publishing Date) |
Tender Booklet dnwnluading start date 24.01.2022 at 11:00 hrs. Day 1 |

| Pre-Bid Discussion: 28.01.2022 at 12:30 hrs, Day 5 '

| Bid submission starts on & from 02.02.2022 at 12:00 hrs. Da_;,r 10 |
Last d f submissi Tender C a Day 17

| ast atea_ su I'.I’II'i:EIE:ﬂ of Tender Cost and 09.02.2022 at 15:00hs, ay .
EMD and Bid submission closes on |

| Techno-commercial bid opening date 15.02.2022 at 11:00hrs. | Day 23 |

| Price bid opening date

The -{Er_e & time will be

intimated after evaluation

of Techno- commercial bid

If any date as stipulated above falls on a holiday or half day then proceeding of that date will be executed on the

immediate next full working day.
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; | WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeany UumiTen

(A GOVERNMENT OF WEST BENGAL ENTERPRISE)

\\ fJ Registerad Office: Viduyt Bhavan, Block =D, Sector -1, Bidhannagar, Kolkata — 700091
= CIN- U40109WB20075GC113473 Website- www.wbsedelin
Comman Service Call Telephone Mo, 033-2334 5828
8" Floor'B'Block Tele Fax No. 033-2359 1924
Vidyut Bhavan Extension No, 03323197 213/239
Email Id- esbwhsedcl@gmail.com
Press Tender Notification no: WBSEDCLICSCISE;’ Rail Ticket/ 2128 Dated. 18.01.2022

Annexure-[I

Format for Techno-Commercial Bid (Part-1)

Techno-commercial Requirement for enlistment of an agency/ company for booking
of Railway e-tickets for officials of WBSEDCL for their journey throughout India

Wt EPIITI o SS l

| 1. | Name of fjrmfﬂgencwcﬂmpany

: |

— : ) | . _l‘__.__________.._ |
| 2, | Detailed Address & Telephone No. |
— . |
| .

| a) Head Office e |

b) Registered Office at |
Kolkata/Howrah /Salt Lake/

| North 24 Parganas/South 24

| Parganas (Mark the location)

| 3. Contact Details: |

i a) Authorized person at Head Office

b) Fax number (ifany) of Local Office

| ¢) Email address of Local Office : |

! _._W

Addl. General Manager (HR&A)
Page 12 of 24 Common Services Cell
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeany UumiTep
(A GOVERNMENT OF WEST BENGAL ENTERPRISE)
l\'\ /. Registered Office: Viduyt Bhavan, Block —DJ, Sector -1, Bidhannagar, Kollata — 700091
et CIN- U40109WB20075GC113473 Website. www.whsedcl.in
Lommon Service Cell
8" Floor'B'Block
Vidyut Bhavan

Telephone No. 033 -2334-55828
Tele Fax Mo, 033-2359-1924
Extension No. 03323197-213/2239
Email I1d- Qsh_wbﬂj_t_h@g@1 il.com

Press Tender Motification no: WBSEDCLICSCISCIRaiI Ticket/2128 Dated. 18.01.202>

d) Details of personnel of Local Office |

Particulars

[ ‘Head of the Office | | ‘Responsible Person |

(if any)

[ ﬁesp_nnéib!e IE'e fsan i

(if any) |

| MName:

| Work in the organization |

| since;

| | - B e N !
| P | |
e) Website URL (ifany) :
—_— |
| 4, | Trade License no (Copy should be enclosed) | : |
| B e - |
i 5. | PAN No. (Copy should be enclosed) : |
| = = s |
6.(a) | GST Registration No. (Copy should be ) |
enclosed) *
| — |
| 6.{b) | GST Registration Type (Regular or |
| Composite) (Document should be i |
| submitted)
- e |
| 7. Certificate of Incorporation / Certificate of . |

| Commencement in case of Private /Public |

Addl. m (HR&A)

Page 13 of 24 Common Services Cell
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"7\ WesT Benemt STATE ELECTRICITY DIST
& (A GOVERNMENT OF WEST B¢

\ . ; Registered Office: Viduyt Bhavan, Block —DJ, Sect

or
CIN- U40109WB200756C1 13473 Weh

RIBUTION company UMITED

NGAL ENTERPRISE)

=Il, Bidhannagar, Kolkata — 700091

Comman Service Coll
8" Floor'B'Block
Vidyul Bhavan

Press Tender Notification no: WBSEDEL;CSCISC

[ Limited Com pan }-'_

site- www.whsedcl.in
Telephone Mo, 033-2334 5828
Tele Fax No. 033-2355-1924
Extension Mo, 03323 197-213/239
Emnail Id- Qﬁﬂbﬁdﬁ@gﬂqilzgg 1m

/Rail Ticket/ 2128 Dated. 18.01.202>

aT Indian F::iirwa}r_Ca_tering and Tourism Corporation
([IRCTC) |
And/or |

_b) |ﬂd_§&.i!|‘]_Ra”'uia'fi__"rreﬂiﬂﬂ_

Yes/No (if yes, give details) |

Yes/No (if yes, give details) |

Yes/No (if yes, give details) |

Yes/No (if yes, give details) |

Yes/No (if yes, give details) |

! = S _
—
| g. | Company Identification Number (ifany) :
|| 9 | Professional Tax Reg. no (if applicable) .
|10 | ITReturn for 2017-18, 2018-19 & 2019- |
|20 ' |
| 11. | Average Annual Turnover for 2017-18, | L
| | 2018-19 & 2019.20 '
| 12, | Accreditations from (Documents
| should be enclosed) :
[ -
| 13 | Whether the firm had been removed from
| approved list of Trave| Agency from any :
| | organization? - i i
| 14. | Whether the firm is demoted to a lower 5
| | class of Travel Agency at any organization? B
I 15. | Whether the firm is having business
| | banned/ suspended by any government %
{' department in the past?
| it Sl gt N
| 16, | Whether the firm is convicted by a court of ;
| law? _ )
| 17. Whether business activities of the firm have
been suspended and they are subject to A
| legal proceeding? _ L
18. | Whether the firm was disqualified pursuant
to administrative suspension or 5
| | disbursement by any Department? -
19, | Whether already enlisted with other
department (except any other department |: |

| ||}fWESED(_JL] BN

Page 14 of 24

Yes/No (if yes, give details) |

Addl. General Manager [(HREA)
Common Services Cell
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’%\l WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeany umiTten

\i A (A GOVERNMENT OF WEST BEMNGAL ENTERPRrSE}
) . Registered Office: Viduyt Bhavan, Block =Dy, Sector -1, Bidhannagar, Kolkata - 700051
CInN- U40109WB200756C113473 Website- www.whsedcl.in

Common Service Cell Telephone Mo, 033-2334. H828
8" Floor'8'Block Tele Fax No. 033-2359 1924
Vidyut Bhavan Extension No. 03323197-213/239
Email 1d- Sshwhsedcl@gmail, e 1
Press Tender Notification no: WBSEDCLKCSC!SCIRaiI Ticket/2128 Dated. 18.01.202>

.20 Work e?cper_'ieﬁce details in sfpp;rt_uf I
execution of work with reference to Terms &
‘ |Enuditiuns
21. |Fii|eci"up Annexure- 11, IV,V & Vi N }
| 22, | _- e ' ) Fees I5a3;;m_tent Details
| Demflsofpni 11— Earnest I‘uﬁﬁ_e? o
i |DDNumher_ - e __" ' O

] DD Date
Amount

| Issuing Bank

Branch name |
| Whose favour J : |

23. | Enclosures

| i) Experience Cért_ifi-ca;e_t-::f Ijer_ﬂbﬁﬁel_t_nf__l.uc_al._v}c_er?ﬂca_n_f IFE}EOJ’_EEE:&_(EFQ_{H_BI&N_ |

Office vi) Prof. Tax Registration Certificate |

| i) Attesttad copy of Trade License, PAN Card & | vii) Desired IT Returns |
GST Registration Certificate indicating | viii) Audited Accounts for 2017-18, 2018-19 &

| Registration Type 2019-2¢0 |

| iii) Accreditation Certificates ix) Filled up Annexure — 111, 1V, v & vi| |

| iv) Earnest Money
-Declaration-

| 1. I/we certity that | /we have read the Enlistment Rule of WBSEDCL and am/are prepared to |

' abide by them as amended form time to time. |
02 I/we certify that the information given in the Technical Bid is true to the best of my/our

| knowledge. 1 /we also understand that in case any information is found wrong. [/we am/are

| liable for 1__-aa|u-_~ila_ticm uff:?id and to he dlcl?ar're!j fEmr enlist_me_ntf trinfl_uring_pffﬁ__'_ess_in future. |

Signature(s) of the Authorized Signatory with seal Signature(s) of the Authorized Signatory with seal of

| of Local Office Head Office

| Note: - The Ermﬁﬁn!u?& aﬁ[jlﬁjﬂtiﬁ?} fﬂrn_f_ﬁio_ng with L’EfP_(] should be_su_iﬂnﬁmﬂnﬁcﬁfﬁ& the |
Additional General Manager (HHR&A), Common Service Cell, WBSEDCL at g floor B Block of Vidyut

| Bhavan at Block-D]J, Sector-[1, Bidhannagar, Kolkata-700091. |

Addl. General Manager (HR&A)
Page 15 of 24 Common Services Cell
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Commaon Service Cell
o Floor'B'Black

o | Registered Office: Vid uyt Bhavan,

WEST BENGAL sSTATE ELECTRICITY DISTRI

(A GOVERNMENT OF WEST BENGAL ENTERPRISE)

Block -DJ, Sector -, Bidhannagar,

CIN- U40109WB200756C113473 Website- wiww.whsedcl.in

BUTION comeany UMITED

Kolkata - 700091

Telephone No. 033-7334 5828
Tele Fax No. 033-2359.10974

| | W T Charges including any other |~ |
| incidental charges excluding GST per passenger y | HSN/ |
Tender Applicable
| Category Class () | SAC
Specification | GS5T (%) _—
ez L -— SHa
E REMIUM

| | GENERAL ]_'mmm Quota | PREMIU |

| Quota TATKAL Quota

1 - . - !

| 1AC/ First
| | Class/EC |
| | |
| ) Booking of | AC Sleeper |

| railway e-tickets for | —— e e |
| the Officials of ii%’: ;22:
| Booking | WBSEDCL for to & - |

of railway fro journeys AC Chair

| e-tickets | Car/ CC |
| | Sleeper |
I | ii}- Cance!fatfén o i R i - - R |
| charges per railway KRN |

| e-ticket, if any: |
| S I B

Vidyut Bhavan Extension No. 0332319 F-213/239

Email Id- csbwhsedd @gmail.com
Press Tender Notification no: WBSEDCLICSCISCIRaiI Ticket/ 2128 Dated. 18.01.202>

Annexure-III

Format for Price Bid (Part-ll)

Price Bid for engagement of an agency/company for booking of Railway e-tickets
for officials of WBSEDCL for their journey throughout India

Formula for obtaining L1 rate is as follows: -

Grade Point: Service Charge excluding GST (%£20-50) = 1, (%51-100) = 2, (%101-150) = 3, (%£151-200) = 4, {(%201-250) - 5,
(%251-300) =6 & (%301 and above) =7

L1 rate = lowest of ageregated value of Grade Point for all Tender Specification, class & quota.

gy

Addl. General Manager (HR&A)

Page 16 of 24 Common Services Cell
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%\‘} WEST BENGAL STATE ELECTRICITY DISTRIBUTION company UMITED

\" & /) (A GOVERNMENT OF WEST BENGAL ENTERPRISE)

\"‘ ’ / Registered Office: Viduyt Bhavan, Black =DJ, Sector i, Bidhannagar, Kolkata — 700091
= CIN- U40109WB20075GC113473 Website. www.whsedclin
Common Service Col| Telephone No. 033-2334 58738
8" Floor'8'Block Tele Fax No. 033-2355.1924
Vidyul Bhavan Extension No. 03323197.2 13/239

Email Id- m'hieﬂﬁ@ggn_l;pnj

Press Tender Notification no: WBSEDCLHCSCISC! Rail Ticket/2125 Dated. 18.01.202>

Annexure-IV

PROFORMA FOR UNDERTAKING TO BE SUBMITTED BY THE BIDDER

{For genuineness of the information furnished and authenticity of the documents produced before Tender Committes for
verification in support of eligibility)

By Bt SR e N . Partner /Legal Attorney /Accredited Representative of M/s.
............................................................................................... ey S0lemnly declare that:

1. We are submitting Tender for the Service Contract for arrangement of confirmed railway e-tickets in
GENERAL!TATKALIPREMIUM TATKAL QuOTA {subject to availability) for officials of WBSEDCL for their
Journey throughout India as and when required basis.

2. MNone of the Partners of our firm in relation directly or indirectly with an employee(s) of WBSEDCL.

3. All information furnished by us in respect of fulfillment of eligibility criteria and qualification information of this
lTender is complete, correct and true.

6. If any information and document submitted is found to be false/incorrect any time, department may cancel my

Tender and action as deemed fit may be taken against ys, including termination of the contract, forfeiture of all
dues including Earnest Money/Security Deposit whichever will be available at that time and banning/delisting of

Signature(s) of the Authorized Signatory with seal of Local Office

Addl. General Manager (HR&A)
Page 17 of 24 Common Services Cell
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION comePANy umiTep

(A GOVERNMENT OF WEST BENGAL ENTERPRISE)
=DJ, Sector —I, Bidhannagar, Kolkata — 700091

|
{
\ // Registered Office: Viduyt Bhavan, Block
= CIN- U40109WB20075GC113473 Website- www.wbsedcl.in
Telephone Mo, 033-2334-5828

Tele Fax No. 033-23553-1974

Cammaon Service Cell
8" Floor'B'Black
Vidyut Bhavan Extension No. 03323 197-213/239
Email Id- QMPS_("LH_@_EEIJL‘“_U[H
Dated. 18.01.2022

Press Tender Notification no: WBSEDCLICSCISC;RaH Ticket/2128

Fxrrm

Annexure-V

Letter to be submitted by the Agency/Company in their letter head along with Annexure - I1

Ta

Mhe Tender Committee

the execution of Service Contract for arrangement of confirmed railway e-tickets in
WBSEDCL for their

Sub:  Letter of Bid for
GENERAL/TATKAL/PREMIUM TATKAL QUOTA (subject to availability) for officials of

Journey throughout India as and when required basis
Dated. 18.01.2022

Ref: N.I.T.No. WBSEDCL/CSC/SC/Rail Ticket/2128

Dear Sir,
We offer to execute the service contract as per your Service specification in accordance with the Terms &
conditions of the NIT document as details of the Tender Cost and Earnest Money being

submitted by us has been duly furnished,

available in the website. The

1

This Bid and your subsequent Letter of Acceptance / Contract Order shall constitute 3 binding contract betwee

us,
the terms and conditions of the NIT document unconditionally.

We hereby confirm our acceptance of all

Signature(s) of the Authorized Signatory with seal of Local Office

Batat e s,
Addl. General Manager (HR&A)

Page 18 of 24 Common Services Cell
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/
(2 \ WEST BENGAL STATE ELECTRICITY DISTRIBUTION cCompany UMITED
i

B (A GOVERNMENT OF WEST BENGAL ENTERPRISE)
.\\ . // Registered Office: Viduyt Bhavan, Black =D, Sector -, Bidhannagar, Kalkata — 700091

= CIN- U40109WB20075GC113473 Website- www.whsedclin

Common Service Col|l Telephone Mo, 033-2334 5828

8" Floor'B'Block Tele Fax No, 033-2359-1924

Vidyut Bhavan Extension No. 03323197-213/239
Email Id- gt:r_wﬁ@@gﬂqy_rmy

Press Tender Notification no: 'n.'ﬁa‘BSE{M:L,.I"i.'.‘sn‘.'.'l.n"Stl'J-Ir Rail Ticket/2125 Dated. 18.01.202>2

Annexure-V]

PROFORMA OF CONTRACT AGREEMENT

(To be executed on g Rs. 100/- Non judicial Stamp Paper arranged by the successful AgencﬁCumpanf after
finalization of the Tender)

The AGREEMENT made this B S s ot 1 4 411 R in the year ............. between
WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED (WBSEDCL), (A Government of
West Bengal Enterprise), a company incorporated under Companies Act 1956 having its registered Offjce at
“Vidyut Bhavan”, Block-Dj, Sector-II, Eidhannagar, Kolkata-700091, hereinafter referred to as the
“Company” (which expression shall unless excluded by or repugnant to the context be deemed to include its
sticcessors and assigns) of the ONE PART.
AND

- hereinafter referred to as the
“Contractor” (which expression shall unless excluded by or repugnant to the context be deemed to include
its heirs, executors, administra tors, representatives and permitted assigns) of the OTHER PART.

WHEREAS the Company invited tender vide Tender Notice No. WBSEDCL/CSC/SC/Rail Ticket/ dtd: (Annexcd
hereto) for “execution of Service Contract for arrangement of railway e-tickets for officials of WBSEDCL for
their journey throughout India”.

AND WHEREAS in pursuance of such invitation for tenders the Contractor submitted a tender vide no.
L TP | SO the Techno-commercial part of which was opened on ......... and the Price bid was
opened on ..o (The tender offer is in custody of the Company at present).

AND WHEREAS AFTER consideration of the tender submitted by the Contractor, with clarification(s), the

Company accepted the said tender submitted by the Contractor and placed Letter of Award vide memo no.
WBSEDCLICSCISCIRaH Ticket/ .....ccovenevr.. .. Dtd: ....covveeeeneenr,

NOW THERFORE, The Company and the Contractor agree as follows:
L. The Contractor agrees to undertake the work of “arrangement of railway e-tickets for officials of
WBSEDCL for their journey throughout India” a5 per terms & conditions stipulated in the NIT as well
as Letter of Award /Order no. WBSEDCL/CSC/SC/Rail Ticket/....oveeun......... i T referred

lo above.

2. The Company agrecs to pay the contractor as per the Letter of Award no WBSEDCL/CSC/SC/Rail

Ticket/.....oueenonnnenn. O i s referred to above.
Ztmw
Addl. Genéral Manager (HR&A)

Page 19 of 24 Comman Services Cell
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l’/ ) west mencat STATE ELECTRICITY DISTRIBUTION COMPANY UMITED

\T & (A GOVERNMENT OF WEST BENGAL ENTERPRISE)
\'\ o Registered Office: Viduyt Bhavan, Block ~DJ, Sector I, Bidhannagar, Kolkata — 700091
: CIN- U40109WB20075GC113473 Website. www.whsedel.in
Cormmaon Service Coll Telephone No. 033 -2334-5828
8" Floor's’Block Tele Fax No. 033-2359-1924
Vidyut Bhavan Extension No. 03323197.2 131239
Email Id- csbwhsedcl@gmail com

Press Tender Notification no: WBSEDCL!CSCISCIRaiI Ticket/2128 Dated. 18.01.202>

3. Both the Contractor and the Company agree that for the purpose of jurisdiction of court in regard to
any dispute arising out of this agreement, this agreement shall be deemed to have been executed
within the jurisdiction of the original side of the High Court, Calcutta.

IN WITNESS WHEREOF the parties have hereunder affixed thejr signature, on the day, the month and year
written as above.

SIGNED, SEALED AND DELIVERED

|

| |
R I |
| Contractor Company ||

| - = = e ———— e S —_—
|
e |
Witness Witness |
| I |
|
R |
Witness Witness |

e R R

-

Addl. Ge neél—;ﬂ(s;n ager (HR&A)

Page 20 of 24 Common Services Cell
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% "\ WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeany umiten

] (A GOVERNMENT OF WEST BENGAL ENTERPRISE)
\-/ Registered Office: Viduyt Bhavan, Block — —DJ, Sector —i, Bidhannagar, Kolkata - 700091
CIN- UMIOBWBZUG?SEC1134?3 Website- AW whsedd in

Common Service Cal| Telephone Mo, 033-2334-5878

8" Floor's'Black Tele Fax No. 033-2359.1924

Vidyut Bhavan Extension No. 03323197 213/233
Email 1d- csbwbsedrl{:’-‘ugm._-;ilic_-_n-

Press Tender Notification no: WBSEDCL!CSCISCI Rail Ticket/2128 Dated. 18.01.2022

Annexure-VII

_ Vendor ‘Mandate Form
MANDATE FORM BY VENDOR FOR RTGS.!'NEFI" PAYM'ENT
{TD BE FIELD IN BLOCK (LETTERS)

| 1. NAME OF THE VENDOR:
2. ERP VENDOR NO.:
| 4. ADDRESS: I - o
| 5. Telephnnemu e ST |‘_ SO, i Eaxl\lo.: i -
| 6. MOBILE PHONE No.: |
7. E-mail: - I
| 8 PAN NO.: (MANDATORY)
| 9- GSTREGISTRATION NO: e,
10. GST REGISTRATIDN TYPE' | i CGMPDSITE{' REGULAR
| 11. PARTICULARS OF BANK ACCOUNT (One cancelled | Cheque is to be enclosed)
| i) Name of the Account H-::rlder'
| i) BANK NAME:
| i) BHANCH NAME
iv) BRANCH ADDRESS:
| iv) BRANCH TELEPHONE NO.: o
v) Account type [whether SBor Current:l 5B = LCu_rn_ent_ -
vi) ACCOUNT NO.: _
| vii) BANK'S MICR CODE: .
| viii) BANK'S IFSC CODE: ]
12. DECLARATION OF THE PARTY:

| | hereby declare that the particulars given above are correct and camplete If the transaction | is dera\_.red or not affected at
| all for reasons of incomplete and incorrect information, WBSEDCL will not be held responsible.

A ___.r T Ceommreemsseeessas oo s =

el e

Date: Signature of the Vendor

B.: [Where the cheqgue does not carry IFS Epdgnittesiatm_n frﬂ@k_ﬂgﬂg the IFS Cod_esEulEe given. |

| Date: L SIGNATUREOF BANK OFFICIAL w WITH SEAL
Addl. Ger;qu;l\Manager (HRE.A)
Page 21 of 24 Common Services Cell
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[ % | WEST BencAt sTATE ELECTRICITY DISTRIBUTION ComPANY umiTep

iR A (A GOVERNMENT OF WEST BENGAL ENTERPRISE)
L) _/ Registered Office: Viduyt Bhavan, Block =DJ, Sector —11, Bid hannagar, Kolkata - 700091
o

CIN- U40109WBE20075GC113473 Website- www.whsedcl.in
Common Service Cel|

8" Floor'B'Block
Vidyut Bhavan

Telephane No. 033 -2334-5R28
Tele Fax No. 033-2359.1924
Extension Mo, 03323197-213/739
Email Id- ﬁb%(ﬂ@fﬂji}_ﬂ.ﬁ.ﬁf:
Press Tender Notification no: WBSEDCL;’CSCISCIRaH Ticket/2128 Dated. 18.01.202>

Annexure-VII

PROFORMA OF UNDERTAKING OF BLACKLISTING
(To be submitted by the authorized signatory in Company's letterhead)
Self-Declaration

We, the undersigned do hereby that, we have never ever been blacklisted and/or there were no debarring

actions against us for any default in providing service or in the performance contract entrusted to us by any
Government/Private Organization.

In the event of any such information pertaining to the aforesaid matter found at any given point of time
either during the course of the contract or at the bidding stage, my Dbid/contract shall be liable for
truncation/cancellation without any notice at the sole discretion of the institute.

Place: Kolkata
Date:

Yours faithfully

Signature of the bidder with seal

Lin——"

Addl. Gereral Manager (HR&A)
Page 22 of 24 Common Services Cell
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% | WEST BENGAL STATE ELECTRICITY DISTRIBUTION comeANy Uumitep
g /) (A GOVERNMENT OF WEST BENGAL ENTERPRISE)

b ‘_/ Registered Office: Viduyt Bhavan, Block —DJ, Sector -, Bidhannagar, Kolkata — 700091

CiN- U40109WB20075G6C113473 Website- www.whsedcl.in
Comman Service Cell

8" Floor'B'Block
Vidyut Bhavan

Telephone Na, 033-2334 5828
Tele Fax No. 033-2359 1524
Extension No. 03323197-21 37239
Email Id- Csbwhsedcl@gmail £om

Press Tender Notification no: WBSEDCL}'CSCISC!R&H Ticket/2128 Dated. 18.01.2022

g O

Addl. General Manager (HR&A)
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